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Deloitte supports 
and accelerates 
sustainable economic 
growth and a 
prosperous society. 
In pursuing this we 
act with integrity and 
invest in talent, ideas, 
technical skills and 
collaborative spirit to 
deliver outstanding 
impact for our clients 
and wider society.
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Leadership Statement 
from David Sproul 
Senior Partner and 
Chief Executive

I am delighted to introduce 
Deloitte Impact 2013.  
Our vision at Deloitte is  
to be the distinctive firm; 
defined by the impact we have 
on the success and reputation 
of our clients and the broader 
contribution we make to the 

society in which we operate. That vision supports 
our broader purpose of driving sustainable economic 
growth and improving high value skills in the UK.

Driving sustainable economic growth
Our responsibility in driving sustainable economic growth is 
based on our role as an audit firm in building confidence in 
capital markets through business transparency and assurance of 
audited financial statements; our role working with UK business 
in driving innovation and new thinking in the creation of new 
products, services and ways of working; and our UK Futures 
programme in supporting UK business playing a greater role in 
the global economy.

Deloitte this year issued the first extended audit report, leading 
the way on business transparency. We have held 23 client 
innovation events in our iZone, the results of which supported 
client projected sales growth of £3 billion and client investments 
of more than £1 billion. In addition our UK Futures programme 
has identified growth opportunities for UK business in 
developing markets and the key drivers of success working with 
Small Medium Enterprises (SMEs) to develop their export plans. 
Each of these areas is covered in more detail in the case studies 
found with the full online report. 

In addition to our role in supporting our clients drive sustainable 
economic growth, I am proud of our own contribution through 
the jobs we have created both directly and indirectly. The results 
for the year to May 2013 are very positive against the backdrop 
of a challenging and volatile market. Deloitte continued with its 
focus on quality, clients and people and has achieved a strong 
financial performance. This has enabled us to continue to make 
a significant overall contribution to the UK economy. This has 
included an increase in employment by more than 9 per cent 
from a year ago and Deloitte UK’s direct Gross Domestic Product 
(GDP) contribution increasing by 3 per cent from 2012, against 
growth of 0.4 per cent in the UK economy as a whole over the 
same period.
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Linking that goal of driving sustainable economic growth with 
the broader contribution we wish to make is key. In my role as 
Senior Partner and Chief Executive of Deloitte I have had the 
opportunity to see and experience some amazing examples 
of our work, but in terms of pride in who we are as a firm and 
what we stand for it is hard to beat the time I have spent with a 
number of our Social Innovation Pioneers, hearing from them  
just how important our peoples’ contribution is to their success.  
I am immensely proud of the impact that the programme has  
had both in the growth of the Pioneers and our people.

Improving high value skills
Investing in talent and developing skills also remains a priority.  
It is through this investment that we are able to make a 
significant contribution to the availability of high-value skills 
within the UK economy. Having the right people and investing in 
their personal and professional development, through learning 
and fair access to opportunities, is vital. This year, we have 
recruited 2,567 people in the UK, which includes 1,200 graduates 
but also an increasing number recruited through initiatives such 
as BrightStart, helping us to reach a broader talent pool.

We are using our core skills and leadership capabilities to 
help equip future business leaders as well as encouraging 
and nurturing the talent of tomorrow. Through The Deloitte 
Academy, board directors and senior business people have 
benefited from one of the number of tailored training 
programmes we run each year. Education and skills has 
always been a key focus of our community investment activity 
enabling us to support more than 10,000 young people since 
2006 through a range of employability and secondary school 
mentoring programmes. 

Looking forward
The scrutiny professional services firms are under from regulators, 
politicians, investors, companies and other stakeholders 
continues. The Competition Commission will announce the 
conclusions into its enquiry into the choice and competition 
in the audit market shortly. We have been proactive and 
constructive in participating in these discussions; and we take our 
public interest responsibilities very seriously.

I would welcome feedback from all stakeholders to help shape 
our future plans, there is opportunity to provide your thoughts 
as you read through the report, so please do take the time to 
comment. You can also send your thoughts directly to us at: 
ukdeloitteimpact@deloitte.co.uk.

David Sproul
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Deloitte 
Impact 2013

We contribute significantly to UK 
economic output 
Our UK direct Gross Domestic Product (GDP) 
contribution has increased by 3 per cent from 
2012, against growth of 0.4 per cent in the  
UK economy.

Deloitte’s total gross value added contribution 
(footprint) in FY13 was £3.8bn – 8% higher 
than FY12.

Deloitte GDP 
contribution increase

Growth of 
UK economy

We have a major impact on employment  
in the UK
Deloitte’s total employment contribution 
(direct and indirect) in FY13 is 56,000 FTE jobs. 
This year we have recruited 2,567 people in the 
UK including 1,200 graduates.
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Average growth of Deloitte Social 
Innovation Pioneers

We make a significant contribution to 
society 
Our total community contribution was more 
than £12m, including around 12,000 hours of  
pro-bono support to community partners 
across the UK. 

We mentored and/
or trained more than 
1,000 young people 
in FY13 through 
employability and 
schools mentoring 
programmes. 

We support UK entrepreneurship
Our Deloitte Social Innovation Pioneers 
experienced average growth of 45% leading  
to the creation of 121 new jobs.

Around 12,000 pro-bono 
hours delivered (Valued at 

more than £1.5m)
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Facilitating sustainable growth
Our ability to help our clients make an impact is driven by the 
emphasis we place on building long-term, trusted relationships 
– spending time to get to know our clients’ business so that we 
can support them through their biggest challenges. 

Developing exceptional client relationships 
remains at the heart of our strategy and 
our clients continue to look to us to 
help them solve their individual issues 
through innovation and insight. We have 
accelerated the pace at which we originate 
ideas for our clients. Since its launch, our 
iZone has engaged with clients across a 
whole range of industries, to support client 
projected sales growth of £3 billion and 
client investments of more than £1 billion.

Deloitte Analytics has continued to devise solutions to give our 
clients the facts they need to make better, more-informed decisions.

The Deloitte Social Innovation Pioneers programme provides a 
key platform for us to support and foster social business as an 
important source of sustainable growth for the UK economy. 
In the first year of the programme we supported 30 businesses 
across the UK, using our business capability to deliver long-term 
social and environmental benefit.

Driving 
sustainable 
economic 
growth
At Deloitte, we are committed to supporting and 
facilitating sustainable economic growth for our 
clients and for the UK, whilst also contributing 
to the development of the communities in which 
we operate. At the same time, we are ourselves 
committed to growing sustainably and to being  
a responsible business.

Amount of client
investments supported 

through the iZone

David Cameron, Prime Minister 
(on the Social Innovation Pioneers)

“ The support of Deloitte has seen some great 
businesses become investment-ready, as well 
as getting the team more involved in their 
local communities.”
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As well as continuing to provide programmes delivering insight 
and peer-to-peer support for Private Equity and Private Equity-
backed companies, in FY13 we introduced The Deloitte Next 
FTSE350 Directors’ Academy programme for Mid-Cap and AIM 
listed companies with significant private ownership.

Building on the results of our Entrepreneurship Survey 
2012/2013, we have developed the Growth Generator 
Programme to provide insight and support on key themes for 
SMEs: the importance of finding ways to collaborate, creating 
the right supply chains and local networks in order to win in new 
markets, funding for growth, the impact of digital Britain and 
doing the right deal in M&A.

FY13 saw our Private Markets practice (26% of the UK Firm’s 
revenue) support and deliver gear-changing growth to 7,885 
private companies and their owners by understanding their 
business issues as well as their ambition. 

In the charitable and not-for-profit sector, our pro bono 
programme enables us to support our clients’ strategic objectives 
through a range of innovative and distinctive engagements. 
In total, we delivered around 12,000 pro bono hours in FY13, 
valued at more than £1.5m, across more than 30 projects.

Around 12,000 pro-bono 
hours delivered (Valued at 

more than £1.5m)
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Our own sustainable journey
In 2011 we commenced Our Green Journey, our 10-year strategy 
to decouple business growth from our environmental impacts.  
To date we have made good progress towards the ambitious 
goals we set out to achieve by 2020.

Supporting Britain’s place in the world

Helping businesses succeed in a changing world
Our extensive research is helping shape the debate among 
policymakers and business leaders about accelerating the UK’s trade 
and investment agenda. At this year’s Times CEO Summit, attended 
by over 100 business leaders across the UK and abroad, David Sproul 
spoke about how British business can punch above its weight against 
global competitors and spur the economy to growth.

Attracting investment to the UK
This year Deloitte partners joined the Prime Minister, the Mayor 
of London and the Lord Mayor on trade visits to Brazil, India, 
Nigeria, Russia and the Middle East, with the aim of encouraging 
investment. We are also working with a number of London 
bodies to promote the city as a major international talent hub, 
providing research and advice on how to retain and enhance the 
capital’s leading position.

Reduced water consumption 
by nearly 10% per FTE

Reduced paper consumption 
by 18% per FTE

Reduced carbon footprint per FTE 
(full-time equivalent employee)

Business travel reduced 
by 5% per FTE
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Building business confidence and transparency 
As a leading professional services firm, we understand the 
critical role we have in providing confidence and reassurance on 
business transparency.

This year we also clearly underlined our commitment to 
enhanced dialogue with stakeholders by holding our first 
Stakeholder Forum, and having members of Deloitte’s Board 
of Partners (including our Independent Non Executives) and 
Executive Group lead the event.

Stability in the business environment is fundamental to create a 
climate in which businesses want to position themselves in the 
UK and plan to expand here. That stability depends upon having 
the right public policies and a robust and fair regulatory system in 
place. 

We actively support our clients, policymakers and regulators 
by sharing our insight and our experience across every business 
sector, helping to inform decisions and shape public policy, such 
as our continued support of the Enhanced Disclosure Task Force 
set up by the Financial Stability Board.

Regional economic impact
For the first time, this year, we have quantified the impacts our 
regional offices have on their respective regional economies.  
Not surprisingly, our offices in Greater London contribute the 
greatest share of UK economic activity, but the impact of 
Deloitte in the regions is significant in many ways. Please see the 
full online report for more details.
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Improving high 
value skills

The UK economy is increasingly dependent on 
higher value skills. Equipping young people to secure 
and succeed in high skills jobs, both in the UK and 
through international experience, is critical for our 
future success. It is an area in which Deloitte has 
great strengths, and where we look wide and deep for 
opportunities to achieve better skills outcomes for the 
many and varied people we come into contact with.

Adding value to careers

Learning and development
In FY13, the Firm invested over £22 
million on our people’s learning and 
education covering a combination of 
professional qualifications.

At any one time during FY13, over 
3,400 of our people were studying for 
a range of qualifications across all our professional activities.

In 2013 we delivered our first-ever Summer Audit Academy involving 
our whole Audit practice – with almost 2,200 people undertaking 
an intensive residential two-and-a-half-day learning event.

Recruitment
We recruited 2,567 people during FY13, including 1200 
graduates. Our school leavers programme, BrightStart, is also 
continuing to grow as an important source of entry level joiners.

We also made the decision to expand our Summer Vacation 
Scheme, and will be giving over 300 university students the 
opportunity to gain valuable work experience, which will help to 
inform their future career decisions. The number of internships 
we offer has more than doubled in the past year – up from  
150 in FY12.
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In November 2012, we launched the Deloitte Military Transition 
and Talent Programme and have worked with our previous charity 
partner, Help for Heroes and Headley Court, on the recruitment of 
wounded ex-service men and women. This year, over 200 people 
have attended one of our first 3 Military Insight Days.

Diversity and inclusion
‘Women in Leadership’ is our firm-wide commitment to retain, 
develop and grow the number of senior women at Deloitte. In 
the last year our Executive made the commitment that Women 
in Leadership was itself a strategic priority that is an enabler of 
success across all of our entire business. We have also shown 
leadership through our participation in the Pearls initiative, the 
ICAEW Women in Leadership Programme and as one of the 
founding members of the 30 per cent Club, which was set up to 
bring more women onto UK corporate boards.

Since its establishment in 2011 over 60 senior women have also 
taken part in the Deloitte Academy ‘Navigating the Boardroom – 
Women on Boards’ programme as another practical step to help 
broaden talent access and to enhance the leadership contribution 
of women as role models in the workplace.

In our own leadership team, women now hold 21 per cent of 
Executive roles. In FY13 we reached our goal of achieving 25 per 
cent female partners at Board level, and we remain committed to 
our goal of achieving the same at an Executive level by 2020.

International mobility
Our investment in international mobility is a key factor in providing 
international talent capable of responding to clients’ global issues.
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Developing future business leaders
As part of our commitment to effective management and 
governance of UK board directors, we provide a programme of 
briefings and bespoke training for board directors, both executive 
and non-executive. This programme has covered a range of 
subject areas including issues relating to corporate governance, 
remuneration, cyber security, trust, use of data and many 
more. During the year board directors from FTSE 100, FTSE 250 
and smaller listed companies have participated in the Deloitte 
Academy programme.

In August 2011 we introduced 
the CFO Transition Lab – 
a personalised and exclusive 
one day workshop for newly 
appointed CFOs, helping them 
make an efficient and powerful 
transition into their new role. 
The Lab helps the CFO to frame 
their priorities, assess their talent 
and organisation, and identify the 
correct approaches to managing 
stakeholder relationships. 

We continue to build close links with schools through our 
Community Investment programme, focusing on supporting 
young people through education and into employment. 
Our investment in education and skills through pro bono, 
volunteering and cash in the last three years amounts to more 
than £9 million, more than a third of our overall community 
contribution. This investment has supported us to mentor and/
or train more than 1,000 young people per year through our 
employability and secondary school mentoring programmes.

We are also helping to develop leadership skills amongst black 
and minority ethnic students at an early stage, capitalising on the 
Deloitte environment and access to our own business leaders. 
The annual Powerlist Foundation Summer Leadership Programme 
combines Deloitte expertise with the insight and inspiration of 
trustees from the Powerlist Foundation.

Our Social Innovation Pioneers programme has also enabled our 
volunteers to build their networks and develop new skills and 
expertise in a dynamic and high growth sector. Feedback from 
the Deloitte staff involved shows that 67 per cent have used their 
Pioneers experience in conversation with clients, and 37 per cent 
have used skills gained on the programme in their normal  
client work.
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We do not take for granted the trust placed 
in Deloitte by clients and the wider business 
community, and sustaining this trust rests with 
every individual, at every level, within our firm. 
We have in place a robust and effective structure 
for the leadership and management of the firm, 
which includes governance structures to oversee the 
activities of the management team.

The Executive Group
At October 2013

David Sproul Steve Almond David Barnes Emma Codd

Stephen Griggs Vimi Grewal-Carr Andy Hodge Neville Kahn

Panos Kakoullis Vince Niblett Simon Owen Richard Punt

Paul Robinson Nick Sandall Sharon Thorne Steve Ward

In addition, three partners have Executive-level responsibilities 
(although not sitting on the Executive group). These partners are:

Sabri Challah David Gill Heather Hancock

Leadership and 
Governance
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The Board 
At October 2013

The Board of Partners is responsible for the promotion and 
protection of partner interests and for the oversight of 
management. It determines Deloitte’s long term strategies and 
has specific oversight of quality and risk.

David Cruickshank David Sproul Zahir Bokhari John Cullinane

Nick Edwards Chris Loughran Anna Marks Nick Owen

Ellie Patsalos Chris Powell Reto Savoia Ian Steele

Denis Woulfe David Barnes Stephen Griggs Gerry Grimstone

Dame DeAnne Julius Sir Michael Peat Sharon Thorne

Caryl Longley –  
Secretary
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Scope of report
This report covers the UK impact of Deloitte during the period 
from 1 June 2012 to 31 May 2013.

In October 2012 we produced our first Deloitte UK Impact Report, 
outlining our performance against our targets during the year 
to 31 May 2012. During the course of 2013 we have continued 
to progress as a responsible business. Our online Deloitte 
Impact Report 2013 provides more detail and background on 
our performance, as well as covering a range of other issues of 
concern to our key stakeholders. 

Our report is aimed at a broad range of audiences to find 
out more about our materiality and stakeholder engagement 
processes, the Basis of Reporting, our standards and assurance, 
please see the website.

Supporting information
For information on the following, please see our website at 
www.deloitte.co.uk/impact:

• Materiality and stakeholder engagement.
• Verification.
• Global Reporting Initiative.

About this report
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Notes
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Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), 
a UK private company limited by guarantee, and its network of member firms, 
each of which is a legally separate and independent entity. Please see www.
deloitte.co.uk/about for a detailed description of the legal structure of DTTL  
and its member firms.

Deloitte LLP is the United Kingdom member firm of DTTL.

This publication has been written in general terms and therefore cannot be 
relied on to cover specific situations; application of the principles set out will 
depend upon the particular circumstances involved and we recommend that 
you obtain professional advice before acting or refraining from acting on any 
of the contents of this publication. Deloitte LLP would be pleased to advise 
readers on how to apply the principles set out in this publication to their specific 
circumstances. Deloitte LLP accepts no duty of care or liability for any loss 
occasioned to any person acting or refraining from action as a result of any 
material in this publication.
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