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Introduction

• These are the key findings from the Deloitte Hotel Sentiment Survey, conducted in March 2020, as part of the annual 
European Hotel Industry Conference. The findings are based on the responses of 142 senior figures in international 
hospitality

• The findings in this document represent the first survey conducted during the week of March 23, 2020

• Stay tuned for our next set of COVID-19 hospitality sentiment survey findings and please contact: EHIC@deloitte.co.uk to 
sign up 

To help identify the business impact of COVID-19 in the hospitality industry, Deloitte 
is conducting a periodic survey of sentiment from senior figures in international 
hospitality

mailto:EHIC@deloitte.co.uk
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Survey responses
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Length of the disruption to the hospitality sector

Q1: How long do you expect material disruption to the hospitality sector to last?

79% of respondents expect the disruption to last 4-6 months or more i.e. beyond the 
summer

13%

23%

43%

18%

2%

0%

1%

12 months +

6-12 months

4-6 months

3 months

2 months

1 month

Up to a month



5

Hotel industry’s recovery speed

Q2: Once the pandemic is contained, how long do you estimate it will take for the industry to get back to business as usual?

Once the pandemic is contained, 31% of the respondents believe the industry will 
take another 12-24 months to recover. 27% predict recovery will be another 6-12 
months whilst 22% believe the bounce back will be much quicker at 3-6 months
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Current key priorities

Q3: What are your key priorities over the next 4 weeks? (choose at least 3)

Cash management, workforce health and safety and debt considerations are all top 
priorities over the next 4 weeks. Other important areas of focus include managing 
stakeholder relationships and remote working capabilities 
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Level of government response

Q4: View on current level of your government response and support of the industry?

The majority of respondents think that the government’s level of response is good / 
adequate (75%), while 25% believe that the government can do more to support the 
industry
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Government’s priorities to support the industry 

Q5: What areas should your government be prioritising to support your business/the industry?

The majority of respondents believe that the government should be prioritising wage 
support for hospitality employees followed by tax relief in the form of revenue, 
income and property taxes 
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Contacts

Andreas Scriven
Lead Partner – Hospitality & Leisure
Email: ascriven@deloitte.co.uk
Tel: +44 7795640463
Linkedin: https://www.linkedin.com/in/andreas-scriven-THL

Nikola Reid
Director & Head of Hospitality Advisory UK
Email: nreid@deloitte.co.uk
Tel: +44 7867500631
Linkedin: www.linkedin.com/in/nikola-reid-THL

Please reach out if you have any questions

mailto:ascriven@deloitte.co.uk
https://www.linkedin.com/in/andreas-scriven-THL
mailto:nreid@deloitte.co.uk
http://www.linkedin.com/in/nikola-reid-THL
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this publication.
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